
W
hen Eric Lavery of Ed Lav-
ery & Sons Pest Control was 
called upon to eradicate 
a Norway rat infestation 

from a customer’s garage he decided to 
channel his inner Bill Nye the Science Guy. 
The “experiment” Lavery and his techni-
cians conducted included installing two 
varieties of soft bait as well as traditional 
wax block baits and mechanical traps in 
and around the garage.

What Lavery, a third-generation pest 
professional based in Wethersfield, Conn., 
outside of Hartford, discovered was that 
Bell Labs Contrac® Soft Bait made quite 
an impression on the rat population as they 
ate virtually all of what Lavery had put out.

“We set everything up on a Friday and 
came back Monday to discover the rats had 
eaten only from the bait station with the 
Contrac Soft Bait,” says Lavery.

Lavery says what impressed him most 

was that the EVO® Express™ station con-
taining Contrac soft bait was set up on the 
side of a burrow opening that was situated 
in the opposite direction of the primary 
food source — bagged grass seed that was 
left in the garage.

What attracted the rats to the station? 
Lavery feels that Contrac’s “greasy” feel — 
a result of the product’s unique oil-based 
formulation pairing saturated and unsatu-
rated fats — was attractive to the foraging 
rat population.

Following the initial deployment of 
soft bait and subsequent follow-up visits, 
Lavery noticed no further rat activity in the 
account and this persuaded him to give soft 
baits a bigger role in his company’s rodent 
management programs.

Another Great Tool
Lavery says Ed Lavery & Sons Pest Control, 
which was founded in 1960 by his grand-

father, has long-used 
traditional block baits 
in its rodent manage-
ment programs. He 
sees soft bait technol-
ogy as providing a solu-
tion to New England’s 
sometimes harsh and 
varied weather.

“Our winters can be tough on waxed 
bait and the humidity in the summer can 
sometimes render the bait ineffective and 
fail us and our clients,” says Lavery. “If the 
soft bait stands up like we expect it to, it 
gives us another reliable tool in our battle 
against rodents.”

Lavery says he plans on using Contrac 
Soft Bait on cleanouts with heavy rodent 
pressure where achieving quick knock-
down and control is important. This will 
include both residential and commercial 
accounts in the Hartford-metro area that 

Lavery

Rodents are taking the bait — 
Contrac® Soft Bait, that is.  
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Lavery services.
One of the challenges with rodent 

management in commercial facilities, 
especially manufacturing and industrial 
accounts that Lavery routinely services, is 
establishing consistent exclusion practices.

“We have manufacturing plants where 
side doors are left open during the summer 
to allow for air movement or loading dock 
doors are rolled up constantly, and this gives 
rodents easy access,” says Lavery.

This is why he sees Contrac soft bait 
blending nicely into the company’s multi-
pronged approach to rodent management 
for commercial facilities. Because of its 
ability to endure weather extremes and its 
high acceptance with rodents, the product  
will help knockdown populations on the 
outside before they can access a structure.

Lavery says manufacturing and indus-
trial clients usually have higher tolerances 
for rodents than food-processing facilities 
and that he customizes his programs to 
match the needs of each specific client.

In addition to food-processing facilities, 
another commercial setting where rodents 
are persona non grata is office buildings. 
Lavery says when he receives a call from 
a property manager or company HR de-
partment about a rodent issue the client’s 
expectation is for immediate action.

In office settings Lavery has found Bell 
Labs’ Trapper Hidden Kill mouse trap to be 
an effective tool because clients and their 
employees do not want bait used indoors, 
nor do they want to see dead rodents in traps.

This is why Lavery has adjusted service 
hours for his commercial clients so techni-
cians can service traps before employees 
arrive.

“We are seeing more commercial clients 
wanting to approve what products are used 
within their facilities and the more tools we 
can offer the better,” says Lavery.

With its durability against environmen-
tal conditions and strong acceptance Lav-

ery thinks soft bait could attract foraging 
rodents from farther distances and thus 
change how rodent management contracts 
are written and deployed.

“If we use fewer stations and still 
achieve the desired results it means our 

technicians can spend less time checking 
and replacing bait in traps, and more time 
inspecting and identifying the root cause 
of pest activity, and talking with the client 
on how to keep pests from entering their 
facility,” adds Lavery. 
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Meet Contrac® Soft Bait
Recently introduced to the pest control market, Bell’s Contrac® Soft Bait is an effective addition 
to a pest management professional’s rodent management toolbox for both commercial and 
residential accounts.

Contrac Soft Bait’s unique oil-based formulation combines a precise balance between satu-
rated and unsaturated fats that are highly attractive to rats and mice. Bell is also using a manu-
facturing process that ensures maximum contact of the paper sachet to the soft bait — further 
maximizing bait acceptance. 

Another key attribute of the product that pest management professionals will benefit from is 
its ability to withstand variable and sometimes harsh climates. 

For years PMPs have endured bait freezing during winter storms or melting during the heat 
and humidity of summer, which renders their baiting programs virtually useless. In addition to 
its temperature-resistant properties, Contrac Soft Bait is also mold-resistant and provides PMPs 
with another layer of confidence that the bait they place will remain effective even in the harsh-
est of environments.

This a single-feed formulation, contains the second generation anticoagulant bromadiolone, 
and comes in 10g soft bait sachets in a 16-lb. pail.

For more information on Contract Soft Bait visit www.belllabs.com.


